Diane M. Serpa
graphic designer

 business identity | web graphics |publication design

480.703.1830 º diane@greycatdotdesign.com 
www.greycatdotdesign.com º twitter: GreyCatDot3

Professional Summary:

Highly developed skill designing and producing logos and identity, print and

online ads, postcards, magazines, book covers, flyers and posters, web sites,

e-mail newsletters, and infographics, from concept to completion. Adapts to

take full direction, design freely from a brief or contribute equally with a team.

Organized multi-tasker. Accurate, efficient and continually proof reads others’

work for correction. Committed to brand consistency, quality and copyright

integrity. Proficiency and passion for clean typography and pre-press files.
Key Skills:

Fluent in Mac but PC friendly

Proficient in:
Adobe InDesign CS5

Adobe Photoshop CS5

Adobe Illustrator CS5

MicroSoft Office

Basic skills in:
HTML/CSS and WordPress

Adobe Dreamweaver CS5

Adobe Flash CS5

Interpersonal skills:
Excellent verbal and written communication

Great relationships with outside agencies and service providers
Experience:

Freelance Graphic Designer, Gilbert, Arizona ~ 6/2009-present

▪
Linza Fine Art ~ web site design


▪
Vertical Measures ~ Infographics


▪
DNRoss & Associates ~ AZ Water Associates brochure


▪
CAPS Research ~ anniversary logo, print ads and brochure


▪
Picazzo’s Organic Italian Kitchen ~ web and print advertising and web design

Institute for Supply Management, Tempe, Arizona ~ 2/2000-5/2009
Senior Designer


▪
Design and pre-press production for monthly trade publications, Purchasing Today® and Inside Supply Management®

▪
Designed 5-10 full marketing, membership or tradeshow campaigns per 
fiscal year, from concept to production


▪
Updates and pre-press production of 50+ marketing collateral materials


▪
Dedicated designer for 5-10 clients


▪
A year-long, monthly postcard marketing campaign was needed to give members 90 days to register for seminars. I developed an illustration style for the covers and a layout for the seminar information. The result received a 2002 LERN International Award for Excellence in Marketing.


▪
Received 2000 American Society of Association Executives award for Best Direct Recruitment Effort


▪
Implemented a creative brief, an intranet project request form and otherwise promoted efficiency between departments

Tieken Design & Creative Services, Phoenix, Arizona ~ 5/1999-2/2000
Graphic Designer/Production Artist


▪
Regional car dealership needed a logo that conveyed their longevity and relationship with the community. Retro 1950s fonts and a regional landscape silhouette were used. The client chose my logo over the other designers’ and assistant art director’s to use in calendars, signage and a billboard.


▪
Editorial layouts for national magazines, such as Millionaire

▪
Extensive high resolution photo retouching

Education:


▪
Phoenix WordCamp 2011 ~ WordPress Educational Conference

▪
AIGA-AZ, Web101 class

▪
lynda.com, Dreamweaver CS4 Essentials 10-hour class

▪
Colorado Institute of Art, Associates Degree in Visual Communication


▪
Mesa Community College, Associates Degree in Fine Arts, Honors Degree
Affiliations:


▪
AIGA-Arizona, past member but current event attendee


▪
LocalFirstAZ, current member


▪
In-House Designer LinkedIn.com Group, moderator


▪
Phoenix InDesign Users Group, current member


▪
Phoenix Design Week Volunteer, 2009 and 2010

Endorsement:

“We have been able to work with Diane on multiple design projects now, and she is the consummate professional. She has consistently delivered great work on time and on budget. Our clients love her work, she’s a joy to work with, and 
we will definitely continue to work with her.”

